
Grade 6: Technical Support 

RiT
TJ
0 -1.152 TD
-0.0009 Tc
0.0413 Tw
[(ex)-3.7(p)7.9(l)-1.5(an)-4.8(ation o)-4.8(r)1.1( interpr)-5.2(e)7.9(tation to h)-4.8(e)7.9(l)-7.9(p)1.5( )-6.4(o)7.9(t)-3.1(h)-4.8(e)7.9(rs)-3.7( )-6.4(und)-4.8(e)7.9(r)1.1(s)-3.7(t)-3.1(an)7.9(d, tak)-3.7(i)4.9(n)-4.8(g)1.5( )6.4(i)-7.9(n)1.5(to)7.9( )-6.4(ac)-3.7(c)-3.7(o)7.9(unt )-12.7(w)14.8(h)-4.8(at to)7.9( c)-3.7(o)1.5(mmu)-4.8(n)7.9(ic)-3.7(ate an)-4.8(d)-4.8( )]TJ
0 -1.1456 TD
-0.0007 Tc
0.2575 Tw
[(ho)-4.6(w)8.6( bes)-3.5(t to )6.4(c)-3.5(o)1.7(n)8.1(v)-3.5(ey th)-4.6(e in)8.1(formation)8.1( )-6.4(to )6.4(others)-3.5(.)-2.9( )]TJ
/TT6 1 Tf
22.1873 0 TD
-0.0017 Tc
0.2649 Tw
[(Exa)-5.6(m)3.9(p)7.1(l)-8.7(e: )12.8(ex)-4.5(pla)-5.6(i)-2.3(n)7.1(i)-2.3(n)-5.6(g)7.1( operati)-8.7(o)7.1(n)-5.6(a)7.1(l u)7.1(s)-4.5(e o)7.1(f)-3.9( )6.4(c)-4.5(o)-5.6(m)10.3(p)0.7(u)7.1(t)-10.3(er)-6( )]TJ
-22.1873 -1.152 TD
-0.0023 Tc
0 Tw
[(pro)-6.2(g)6.5(r)-6.6(a)-6.2(m)9.7(m)3.3(es)-5.1(.)]TJ
/TT4 1 Tf
5.881 0 TD
0 Tc
( )Tj
-5.881 -1.1393 TD
-0.0014 Tc
0.01 Tw
[(b))7( W)6.8(r)0.6(itten)7.4( Co)-5.3(mmunic)-4.2(a)1(tio)-5.3(n)1( )]TJ
0 -1.152 TD
-0.0016 Tc
0.112 Tw
[(The)7.2( )-6.4(role hol)-8.6(der fr)-5.9(e)7.2(q)-5.5(uen)7.2(t)-10.2(l)4.2(y )-12.7(r)6.8(e)0.8(c)-4.4(e)7.2(iv)-4.4(es)-4.4(, und)-5.5(e)7.2(r)0.4(s)-4.4(t)-3.8(ands)-4.4( and)-5.5( c)-4.4(o)7.2(nv)-4.4(eys)-4.4( s)-4.4(t)-3.8(ra)7.2(igh)7.2(t)-10.2(fo)7.2(r)-12.3(w)7.7(ard i)-8.6(n)0.8(formation in )-6.4(a)7.2( c)-4.4(l)-2.2(ear)-5.9( )]TJ
0 -1.1456 TD
-0.0011 Tc
0.3406 Tw
[(and ac)-3.9(c)-3.9(u)1.3(rate)-5( manner. )]TJ
/TT6 1 Tf
11.0173 0 TD
-0.0016 Tc
0.3475 Tw
[(Example: an)7.2(s)-4.4(w)-5(e)7.2(r)0.4(i)-8.6(ng enqui)-8.6(r)6.8(i)-8.6(es)-4.4( r)6.8(e)-5.5(g)7.2(a)-5.5(r)-5.9(d)7.2(in)-5.5(g requ)7.2(i)-8.6(r)-5.9(eme)-5.5(n)7.2(ts)-4.4( an)7.2(d )-6.4(m)10.4(a)0.8(te)-5.5(rials)-4.4( )6.4(f)-10.2(o)7.2(r)-5.9( )]TJ
-11.0173 -1.152 TD
-0.0012 Tc
0.0034 Tw
[(c)-4(l)-1.8(a)7.6(s)-4(s)-4(e)1.2(s )6.4(v)-4(i)-1.8(a e-ma)-5.1(il, )-6.4(o)7.6(r)0.8( us)-4(in)7.6(g)-5.1( e)7.6(-)-5.5(ma)7.6(il t)-9.8(o)7.6( info)7.6(r)-5.5(m)10.8( p)-5.1(eop)7.6(l)-8.2(e)1.2( o)7.6(f)-9.8( work)-4(-in-pro)-5.1(g)1.2(r)-5.5(e)7.6(s)-4(s)-4(.)-3.4(  )]TJ
/TT4 1 Tf
0 -1.1456 TD
-0.0014 Tc
0.1373 Tw
[(The)7.4( ro)7.4(l)-8.4(e)1( h)7.4(o)1(ld)-5.3(e)7.4(r)0.6( re)7.4(c)-4.2(e)1(iv)-4.2(e)7.4(s)-4.2(,)-10( )6.4(u)7.4(n)-5.3(ders)-4.2(t)-3.6(a)7.4(n)-5.3(d)7.4(s)-4.2( )6.4(and )6.4(c)-4.2(o)-5.3(n)7.4(v)-4.2(eys)-4.2( )6.4(in)7.4(formatio)7.4(n w)7.9(h)1(ic)-4.2(h n)7.4(e)-5.3(eds)-4.2( )6.4(c)-4.2(a)7.4(reful ex)-4.2(p)7.4(l)-8.4(a)-5.3(n)7.4(ation or)-5.7( )] 
TJ
T*
-0.0011 Tc
0.1242 Tw
[(in)7.7(t)-9.7(e)7.7(r)-5.4(p)7.7(r)-5.4(e)1.3(ta)7.7(t)-9.7(i)4.7(o)-5(n)1.3( t)-9.7(o)7.7( he)7.7(l)-8.1(p)1.3( o)7.7(t)-9.7(he)-5(r)7.3(s)-3.9( unders)-3.9(t)-3.3(and, t)-9.7(a)7.7(k)-3.9(i)-1.7(n)7.7(g)1.3( in)7.7(t)-9.7(o)1.3( ac)-3.9(c)-3.9(o)7.7(un)7.7(t)-9.7( )-6.4(w)8.2(h)1.3(a)-5(t)-3.3( )6.3(to c)-3.9(o)7.7(mmu)7.7(ni)-8.1(c)-3.9(a)7.7(t)-9.7(e)7.7( and ho)-5(w)8.2( )-6.4(bes)-3.9(t )6.3(to )]TJ
T*
-0.0013 Tc
0.0417 Tw
[(c)-4.1(o)1.1(n)7.5(v)-4.1(ey the informatio)-5.2(n)7.5( to )-6.4(o)7.5(t)-3.5(hers)-4.1(.)-3.5( )]TJ
/TT6 1 Tf
14.957 0 TD
-0.001 Tc
0.0414 Tw
[(Ex)-3.8(a)7.8(m)4.6(ple: writi)-8(n)7.8(g g)-4.9(u)7.8(id)-4.9(anc)-3.8(e)7.8( n)-4.9(o)7.8(t)-9.6(e)1.4(s)-3.8( on)7.8( the)7.8( )-6.4(us)-3.8(e)7.8( )-6.4(of s)-3.8(p)7.8(ec)-3.8(ia)7.8(lis)-3.8(t eq)7.8(uip)-4.9(m)4.6(ent)-9.6( )]TJ
-14.957 -1.152 TD
-0.0009 Tc
0.3277 Tw
[(or)7.5( s)-3.7(o)1.5(ftwa)-4.8(r)1.1(e)7.9(,)-9.5( or)-5.2( rec)-3.7(o)7.9(r)-5.2(d)1.5(in)-4.8(g)7.9( t)-9.5(e)7.9(c)-3.7(h)-4.8(n)7.9(i)-1.5(c)-3.7(a)1.5(l deta)7.9(ils)-3.7(, or )-6.4(drawing s)-3.7(c)-3.7(hematic)-3.7( d)7.9(i)-7.9(agr)-5.2(am)11.1(s)-3.7( )-6.4(of e)7.9(l)-7.9(ec)-3.7(tro)7.9(n)1.5(ic)-3.7( c)-3.7(i)-1.5(r)7.5(c)-3.7(uit )]TJ
T*
-0.0011 Tc
0.0033 Tw
[(de)7.7(s)-3.9(i)-1.7(gns)-3.9(, )-6.4(o)7.7(r)0.9( writ)-9.7(in)7.7(g r)-5.4(e)7.7(p)-5(o)1.3(rts)-3.9(.)3.1(   )]TJ
/TT4 1 Tf
0 -1.1393 TD
0 Tc
0 Tw
( )Tj
0 -1.1456 TD
-0.0025 Tc
0.0047 Tw
[(TEA)-10.2(M)3.1( WORK A)-10.2(ND )6.4(MOTIVATI)-4.7(O)-7.5(N)]TJ
ET
93.72 484.44 141.66 0.72 re
f
BT
9.427 0 0 9.427 235.44 486.18 Tm
0 Tc
0 Tw
( )Tj
-15.0334 -1.152 TD
-0.001 Tc
0.0478 Tw
[(The r)-5.3(o)7.8(l)-8(e)7.8( )-6.3(ho)7.8(l)-8(d)-4.9(e)7.8(r)-5.3( is)-3.8( r)-5.3(e)7.8(q)-4.9(u)1.4(ire)-4.9(d)1.4( to partic)-3.8(i)-1.6(pa)7.8(te)-4.9( in)-4.9( an)-4.9(d)7.8( )-6.3(d)-4.9(e)7.8(liv)-3.8(er th)-4.9(e)7.8(i)-1.6(r)-5.3( )6.4(c)-3.8(ontr)7.4(i)-8(b)-4.9(u)7.8(t)-9.6(i)4.8(on to )-6.3(a)7.8( te)-4.9(am. )]TJ
/TT6 1 Tf
37.2398 0 TD
0.0541 Tw
[(Ex)-3.8(am)11(ple: b)7.8(e)1.4(i)-8(ng )6.3(a)-4.9( )]TJ
-37.2398 -1.152 TD
-0.0009 Tc
0.0031 Tw
[(c)-3.7(o)1.5(-)7.5(o)-4.8(per)-5.2(a)7.9(t)-3.1(iv)-3.7(e )6.4(memb)-4.8(er of the)7.9( )-6.4(te)7.9(a)-4.8(m)11.1(.  )]TJ
/TT4 1 Tf
0 -1.1393 TD
-0.0015 Tc
0.0483 Tw
 
[(The)7.3( )-6.3(ro)7.3(l)-8.5(e)7.3( )-6.3(ho)7.3(l)-8.5(d)-5.4(e)7.3(r)0.5( is)-10.7( )6.4(r)-5.8(equire)-5.4(d to b)7.3(e)0.9( )6.4(s)-4.3(u)-5.4(ppo)-5.4(rtiv)-4.3(e a)7.3(n)0.9(d)7.3( )-6.3(e)-5.4(n)7.3(c)-4.3(o)-5.4(u)7.3(r)-5.8(aging )-6.3(o)7.3(f)-3.7( oth)7.3(e)-5.4(rs)-4.3( )6.4(in )-6.3(a)7.3( team. The)7.3(y)2.1( )-6.3(w)7.8(oul)-8.5(d)7.3( h)-5.4(e)7.3(l)-8.5(p)7.3( t)-10.1(o)-5.4( )]TJ
0 -1.152 TD
-0.002 Tc
0.0742 Tw
[(bu)6.8(il)-9(d)6.8( c)-4.8(o)6.8(-)-6.3(o)-5.9(p)6.8(e)-5.9(ratio)6.8(n)0.4( )-6.4(b)6.8(y)1.6( s)-4.8(e)6.8(t)-10.6(t)-4.2(in)6.8(g an)6.8( ex)-4.8(amp)6.8(l)-9(e )6.3(a)-5.9(n)6.8(d )6.3(s)-4.8(h)0.4(o)-5.9(w)7.3(i)-9(n)-5.9(g)6.8( a)6.8( fle)6.8(x)-4.8(ib)-5.9(le)6.8( appr)-6.3(oa)6.8(c)-4.8(h)0.4( )6.3(t)-10.6(o)6.8( deliv)-4.8(erin)-5.9(g)6.8( team r)6.4(e)0.4(s)-4.8(u)0.4(lt)-10.6(s)-4.8(.)2.2( )]TJ
0 -1.1456 TD
-0.0006 Tc
0.041 Tw
[(They )-6.4(w)8.7(oul)-7.6(d)8.2( c)-3.4(o)1.8(n)8.2(t)-2.8(ri)-7.6(bute to)8.2( b)-4.5(u)8.2(ildin)-4.5(g)8.2( te)-4.5(am )-6.4(mo)8.2(r)-4.9(a)1.8(le)-4.5( a)8.2(s)-3.4( a)-4.5(n)1.8( ac)-3.4(tiv)-3.4(e)8.2( pa)8.2(rtic)-3.4(ip)8.2(a)-4.5(n)1.8(t in th)-4.5(e)8.2( te)-4.5(a)8.2(m)-1.4(. )]TJ
/TT6 1 Tf
37.2334 0 TD
-0.0015 Tc
0.0419 Tw
[(Ex)-4.3(ample)-5.4(:)-3.7( o)7.3(f)-10.1(fe)7.3(ri)-8.5(ng)-5.4( )]TJ
-37.2334 -1.152 TD
-0.0014 Tc
0.1373 Tw
[(pro)-5.3(a)7.4(c)-4.2(t)-10(iv)-4.2(e )6.4(s)-4.2(upport to c)-4.2(o)7.4(lle)7.4(a)-5.3(g)7.4(u)-5.3(e)1(s)-4.2(,)-3.6( o)7.4(r)0.6( partic)-4.2(i)-2(p)7.4(a)1(tin)7.4(g)1( i)-8.4(n)7.4( dis)-4.2(c)-4.2(u)1(ss)-4.2(io)7.4(ns)-4.2( a)7.4(b)-5.3(ou)7.4(t the )6.4(o)-5.3(r)-5.7(g)7.4(a)-5.3(n)7.4(i)-2(s)-4.2(a)1(tio)7.4(n)1( )-6.3(o)7.4(f)-3.6( work)-4.2(lo)-5.3(ads)-10.6( )]TJ
T*
0.0017 Tc
0.0005 Tw
[(w)4.7(i)1.1(thi)7.5(n)4.1( the)10.5( )-6.4(te)10.5(am)13.7(. )]TJ
/TT4 1 Tf
0 -1.1393 TD
0 Tc
0 Tw
( )Tj
0 -1.1456 TD
-0.0025 Tc
-0.0017 Tw
[(LI)-4.7(AI)-4.7(SON A)-10.2(N)6.8(D )-6.4(NETWOd6the )ehlin.4(r)0.
TJ
0 -1.152 TRTJ
0 -x
1.152 TRTJmm
 Tc
RTJ919 Tw
[(this)-3.RTJmm
.7
TJ
-23.1165 -1.1456 TD
-0.0011 Tc
0.1815 Tw
[(re)7.7(s)-3.9(p)-5(ond)7.7(i)-8.1(n)-5(g)7.7( )-6.4(to)7.7( )-6.4(r)-5.4(eques)-3.9(ts)-3.9( and )-6.4(referring t)-9.7(he )-6.4(u)7.7(s)-10.3(er to t)-9.7(he ri)-8.1(ght p)-5(e)7.7(rs)-3.9(o)-5(n)7.7( )-6.4(if n)-5(e)7.7(c)-3.9(e)1.3(s)-3.9(s)-3.9(a)7.7(r)-5.4(y)2.5(. )-6.4(Contac)-3.9(t is )-6.4(u)7.7(s)-3.9(u)-5(a)7.7(lly)-3.9( )]TJ
0 -1.152 TD
0.1943 Tw
[(in)7.7(itiated by )6.4(t)-16(h)7.7(e)-5( )6.4(c)-3.9(u)1.3(s)-3.9(t)-3.3(o)7.7(m)-1.9(er and typic)-3.9(a)1.3(ll)-8.1(y )6.4(in)7.7(v)-3.9(o)1.3(lv)-10.3(e)7.7(s)-3.9( tas)-3.9(k)2.5(s)-3.9( w)14.6(i)-1.7(th )6.4(s)-3.9(e)1.3(t s)-3.9(t)-3.3(and)7.7(a)-5(r)0.9(ds)-3.9( )6.4(or proc)-3.9(ed)-5(u)7.7(r)-5.4(e)7.7(s)-3.9(. )]TJ
/TT6 1 Tf
40.874 0 TD
0.0058 Tc
0 Tw
[(Exa)14.6(m)11.4(p)8.2(l)5.2(e: )]TJ
-40.874 -1.152 TD
-0.0016 Tc
0.182 Tw
[(prov)-4.4(id)7.2(i)-8.6(n)0.8(g)7.2( )-6.4(a)7.2( s)-4.4(e)7.2(rv)-4.4(ic)-4.4(e)7.2( for)6.8( )-6.4(a)7.2(c)-4.4(ade)-5.5(mic)-4.4(s)-4.4( )6.3(and)-5.5( )6.3(s)-4.4(t)-3.8(ude)7.2(nts)-4.4( )6.3(by)-4.4( r)6.8(e)0.8(s)-4.4(p)0.8(o)-5.5(n)7.2(di)-8.6(ng )6.3(t)-10.2(o)7.2( th)7.2(ei)-8.6(r)6.8( )-6.4(req)-5.5(u)7.2(e)-5.5(s)-4.4(ts, o)7.2(r)0.4( res)-4.4(p)7.2(o)-5.5(n)7.2(di)-8.6(ng t)-10.2(o)-5.5( )]TJ
0 -1.1456 TD
-0.0014 Tc
0.0036 Tw
[(req)-5.3(u)7.4(es)-4.2(ts)-4.2( )6.4(t)-10(o)7.4( rep)7.4(a)1(i)-8.4(r)7(s)-4.2( )-6.4(a)7.4(n)-5.3(d)7.4( )-6.4(m)10.6(a)1(i)-8.4(n)7.4(tena)-5.3(n)7.4(c)-4.2(e of he)7.4(ating, plumb)-11.7(i)4.4(ng or el)-8.4(e)7.4(c)-4.2(trical )-6.4(e)7.4(q)-5.3(u)7.4(i)-8.4(pme)-5.3(n)7.4(t)-10(.)]TJ
/TT4 1 Tf
36.0623 0 TD
0 Tc
0 Tw
( )Tj
-36.0623 -1.1456 TD
( )Tj
T*
0.0002 Tc
0.002 Tw
[(DECI)4.4(S)-7.5(I)4.4(ON )-6.4(M)12.2(AKINGe
TJ
0 -1.152 TD
0.0035 Tc
0.0624 Tw
[(w)12.8(h)5.9(ich)5.9( ma)5.9(y)7.1( )-6.3(en)12.3(du)5.9(r)5.5(e)5.9( for)5.5( some)12.3(time)12.3(. )]TJ
/TT6 1 Tf
15.0525 0 TD
-0.0012 Tc
0.0734 Tw
[(Ex)-4(a)7.6(m)4.4(p)-5.1(l)4.6(e: dec)-4(id)7.6(i)-8.2(ng )-6.4(h)7.6(o)-5.1(w be)7.6(s)-4(t)-3.4( to )6.3(c)-4(o)-5.1(n)7.6(d)-5.1(u)7.6(c)-10.4(t )6.3(an e)7.6(x)-10.4(per)7.2(i)-8.2(m)4.4(ent, or)7.2( )-6.4(dec)-4(id)7.6(i)-14.5(n)1.2(g)-5.1( )]TJ
-15.0525 -1.152 TD
-0.002 Tc
0.0042 Tw
[(wh)6.8(ic)-4.8(h )-6.4(ma)6.8(t)-10.6(e)6.8(ri)-9(a)6.8(l)-2.6(s)-4.8( an)6.8(d e)-5.9(quipment t)-10.6(o)6.8( pur)6.4(c)-4.8(h)-5.9(a)6.8(s)-4.8(e.)]TJ
/TT4 1 Tf
19.5205 0 TD
0 Tc
0 Tw
( )Tj
-19.5205 -1.1393 TD
-0.0017 Tc
0.0612 Tw
[(The)7.1( rol)-8.7(e)7.1( h)-5.6(o)7.1(lder )6.4(is)-4.5( requ)7.1(i)-8.7(r)0.3(ed)-5.6( )6.4(t)-10.3(o)7.1( b)7.1(e)0.7( p)7.1(a)-5.6(rty to)7.1( s)-4.5(o)0.7(me c)-4.5(o)7.1(llabor)-6(ativ)-4.5(e)7.1( d)7.1(e)0.7(c)-4.5(i)-2.3(s)-4.5(i)-2.3(o)7.1(n)0.7(s)-4.5( a)7.1(n)-5.6(d)7.1( )-6.4(w)7.6(o)0.7(rk)-4.5( )-6.4(w)14(i)4.1(t)-10.3(h)7.1( o)7.1(t)-10.3(hers)-4.5( to r)6.7(eac)-10.9(h)-5.6( )]TJ
0 -1.152 TD
-0.0015 Tc
0.1183 Tw
[(an o)-5.4(p)7.3(timal )-6.3(c)-4.3(onc)-4.3(lus)-4.3(i)-2.1(on. Th)-5.4(e)7.3( )-6.3(de)7.3(c)-4.3(i)-2.1(s)-4.3(i)-2.1(o)-5.4(n)7.3( )-6.3(wou)7.3(l)-8.5(d imp)-5.4(a)7.3(c)-4.3(t)-3.7( on)-5.4( th)7.3(e)-5.4( imme)-5.4(dme)-57on
TJ
0 -1.1393 TD
-0.0014 Tc
0.2264 Tw
[(The d)-5.3(e)7.4(c)-4.2(i)-2(s)-4.2(i)-2(o)7.4(n)-5.3( )-6.3(w)7.9(oul)-8.4(d)7.4( im)-8.5(p)7.4(a)-5.3(c)-4.2(t)-3.6( on)7.4( the )-6.3(im)-8.5(me)7.4(di)-8.4(a)7.4(t)-3.6(e )-6.3(are)-5.3(a)1( of the r)-5.7(o)1(le )-6.3(h)7.4(o)1(l)-8.4(der's)-4.2( )-6.3(w)7.9(o)1(rk)-10.6(. )]TJ
/TT6 1 Tf
36.3296 0 TD
-0.0009 Tc
0.2322 Tw
[(Ex)-3.7(am)11.1(ple: prov)-3.7(id)7.9(i)-7.9(n)1.5(g)-4.8( )]TJ
-36.3296 -1.1584 TD
0.0009 Tc
0.0013 Tw
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Grade 6: Technical Support 

Role Code  
GENTE06 

TEACHING AND LEARNING SUPPORT 
The role holder is required to introduce students or others who are new to the area to standard 
information or procedures. The role holder does this by providing standard information or delivering 
teaching or training. Example: explaining how to operate equipment, or use software packages. 
The role holder is required to teach or train students or others on specific tasks, issues or activities. 
They would assess performance and provide feedback during the event. The role holder does this by 


